Shama Cycles Privacy Policy

Last Updated: June 22, 2026
1. Information We Collect

We collect information you provide directly to us, including your name, email address, and

contact phone number when you submit the contact details form.

2. How We Use Your Information

We use the information we collect to:

e Process your orders and provide customer service
e Send you SMS and email updates about your service (with your consent)
e Improve our products and services

e Comply with legal obligations

3. Information Sharing

We do not sell, trade, or otherwise transfer your personally identifiable information to third
parties or affiliates without your consent, except as required by law or to trusted service

providers who assist us in operating our business.

4. Your Communication Preferences



You can opt in to receive SMS and email updates about your service. You may opt out at any

time by replying "STOP" to SMS messages or clicking the unsubscribe link in emails.

5. Data Security

We implement appropriate security measures to protect your personal information from

unauthorized access, alteration, disclosure, or destruction.

6. Your Rights

You have the right to access, correct, or delete your personal information. Please contact us

if you wish to exercise these rights.

7. Contact Us

If you have any questions about this Privacy Policy, please contact us at
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